Privacy Policy

With this privacy policy we, Profital Group LLC, hereinafter referred to as the “the Company” would
like to inform you about our use of personal data. We realize the importance of protecting the personal
data of the user and therefore adhere to the applicable data protection laws.

Controller/Contact

The controller within the meaning of the data protection laws is Profital Group LLC. If you have
questions or proposals pertaining to data protection, you may also contact us via email at
info@profital.io.

Definition

Personal data means any information concerning the personal or material circumstances of an
identified or identifiable individual. This includes information such as your name, your address, your
phone number and your email address.

Personal data that the Company processes

The Company collects and processes several types of personal data, all depending on the situation.
Examples of such personal data are names, addresses, e-mail addresses, phone numbers, IP-addresses,
or other information that you provide within the framework of Company’s service.

Purpose of processing personal data

Personal data is used to provide access to Company’s services, for administration, internal analysis
and to fulfill other commitments. Your personal data may also be processed for additional purposes
according to applicable law or agreements.

Transfer of personal data and disclosure of personal data

Personal data can be handled by Company’s third parties if this is necessary to achieve the purpose for
which the personal data has been collected.

The Company does not rent or sell personal information to third parties and does not divulge personal
information without written consent of the interested party, except to comply with legal inquiries,
when it is required by law or otherwise when it is necessary to detect and prevent criminal activity.

Data Storage

We have implemented comprehensive technical and organizational measures to protect your data
against possible threats, e.g. unauthorized access, unauthorized disclosure, alteration or distribution, or
loss, destruction or abuse. In order to protect your personal data from unauthorized access by third
parties during a transmission, the transmission of data might be protected by SSL-encryption, a
standardized encryption method for online services.

Log Files

If you visit our website, your internet browser automatically transfers log information to our server
which is stored in log files, the so-called server log files. The log files include the following data:

— URL of the referring website

— Date and time of request
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— IP address of the accessing computer

— Website(s) that the user accesses

— Volume of data transmitted, type of your browser and its version
— Operating system, name of internet service provider

— Information whether the processing request was successful

The log files will be evaluated in an anonymised form in order to improve our website and make it
more user-friendly, to find and correct mistakes and to manage the servers’ load. In order to evaluate
the log files, we use the programs “LogEntries” and “Papertrail”. It may occur that your usage data
will be transferred to the servers of the companies that provide such programs. We need this data in
order to ensure a secure and stable connection between you and us. We also use this data to make the
user experience on our website more enjoyable.

Cookies

We need cookies in order to provide certain services on our website. Cookies are small files that your
browser stores on your device in a particular directory. Cookies enable us to e.g. ascertain whether you
have already accessed a website before. Most browsers automatically accept cookies. In your browser
settings, you can deactivate the storage of cookies or require your express consent before a cookie is
placed. You can also delete cookies from your hard drive at any time. However, please note that the use
of certain services may not be possible if your browser does not allow cookies. If you do not agree,
you can opt-out here: info@profital.io.

Web Analytics

In order to optimise this website and our services, we use Google Analytics, a web analytics service
provided by Google, Inc. (“Google™). Google Analytics uses “cookies”, which are text files placed on
your computer, to help the website analyze how you use this website. The information generated by the
cookie about your use of this website (including your IP address) will be transmitted to and stored by
Google on servers in the United States. If the IP anonymisation is activated on this website, your IP
address will previously be truncated by Google within the EU member states or EEA member states.
Only in exceptional cases will the IP address be transferred to Google on a server in the United States
and thereafter be truncated. On behalf of the website operator, Google will use this information for the
purpose of evaluating your use of the website, compiling reports on website activity for website
operators and providing other services relating to website activity and internet usage. The IP address
that was transmitted by your browser will not be combined by Google with any other data. You may
refuse the use of cookies by selecting the appropriate settings on your browser, however, please note
that if you do this you may not be able to use the full functionality of this website. You may also
prevent the collection of the data that was generated by the cookie and that is related to the use of the
website (including your IP address) as well as its processing by Google by downloading and installing
a browser plugin that is available under the following link: http://tools.google.com/dlpage/gaoptout?
hl=en Additional information thereto is available at http://tools.google.com/dlpage/gaoptout?
hl=en and https://support.google.com/analytics/answer/6004245 (general information to Google
Analytics and privacy). This website uses Google Analytics with its extension code
“gat. anonymizelp()“ so that IP addresses will therefore only be processed in a shortened form to
prevent persons from being identified.
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Additional Services

We receive information about consumers from third parties to enable targeted advertising on the
website(s) and application(s) that we support. The collection and use of that data are governed by the
privacy policy and legal terms of the data collector and the website using the data; it is not governed by
the Company.

Information/Revocation

You are entitled to obtain information about your personal data that we have stored at any time and
free of charge and to also request incorrect data to be corrected or to request the erasure or blocking of
your personal data. You are also entitled to object to the future use of your personal data at any time.
Please address such requests to the following email address: info@profital.io.

Changes to this Privacy Policy

We reserve the right to change or update this Privacy Policy at any time in accordance with the
currently applicable data protection regulations.
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